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ZIM | Customer Update

November 2, 2021

Dear ;

Please be advised that the decision has been taken to update your existing ZIM rate agreement
between Israel ports and all North America, Central America & Caribbean ports, as follows:

o Effective December 1%, 2021, until further notice
¢ The following increase will apply on all cargoes, effective 1- December - 2021.:
To USEC, US Gulf, USWC, Canada, Mexico, Central America and Caribbean:

$500 per TEU

FAK rates regarding U.S. trades subject to the US Shipping Act are provided in
www.boterates.com User: ZfreA6 Password: Access16!

For further details on ZIM additional services and/or commodities kindly contact ZIM local sales
or ZIM’s website at www.zim.com.

These measures are necessary in order to maintain our current levels of service and high
reliability.
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